
RETURN COMPLETED FORM TO: 

ODYSSEY TRUST COMPANY 
ATTN: Shareholder Services 
1230 - 300 5th Avenue SW Calgary, AB 
T2P 3C4

FOR MORE INFO OR TO SUBMIT:
https://odysseycontact.com/

ACCOUNT UPDATE FORM 

   HOLDER & CONTACT INFORMATION 

Registered Securityholder Name: Holder Account Number (optional – see DRS statement): 

Name of Securities Held (Issuer/Class):  Certificate Number(s) (if applicable): 

 Current Address: 

 Former Address (if Address Changed): 

Email Address*: Telephone Number: 

SOCIAL INSURANCE NUMBER (SIN) 

Your SIN or Taxpayer Identification Number (TIN) is required if you hold securities that pay dividends, interest or distributions. If you are 
providing your TIN (US residents) or are otherwise a non-resident of Canada, please complete an NR3 Form available on our website at 
www.odysseytrust.com or by contacting us at www.odysseycontact.com. This information will only be used for CRA or IRS tax reporting. 

DIRECT DEPOSIT INFORMATION 

 If you currently receive dividends, interest or distributions by cheque and have a bank account in Canada, you can request the deposit 
of future payments directly to your account by providing the information below or a void cheque.  Please note that the bank account 
MUST be in the name of the Registered Holder.  See the second page for more information on completing the fields below. 

 Name of Bank 

 Deposit Dividends, Distributions or Interest to this Account: 
  Branch/Transit #                          Institution  Account Number 

SIGNATURE OF SECURITYHOLDER 

  X                                                                                         X                                                                                 Date:
 If this form is being signed by the legal representative(s) of the holder, proof of appointment must be provided. All joint owners must sign. 

* By providing your email address, you are consenting to the electronic delivery of documents related to this account including but not
limited to statements, proxies, meeting materials, notices or issuer financial statements.  If you do not wish to receive these
mailings electronically, please do not provide your email address.  Your consent may be revoked at any time in writing.

PRIVACY NOTICE: At Odyssey Trust Company, we take your privacy seriously. When providing services to you, we receive non-public, personal 
information about you. We receive this information through transactions we perform for you or an issuer in which you hold securities, from enrolment forms 
and through other communications with you. We may also receive information about you by virtue of your transactions with affiliates of Odyssey Trust 
Company or other parties. This information may include your name, social insurance number, securities ownership information and other financial 
information. With respect to both current and former customers, Odyssey Trust Company does not share non-public personal information with any non-
affiliated third party except as necessary to process a transaction, service your account or as permitted by law. Our affiliates and outside service providers 
with whom we share information are legally bound not to disclose the information in any manner, unless permitted by law or other governmental process. We 
strive to restrict access to your personal information to those employees who need to know the information to provide our services to you, and we maintain 
physical, electronic and procedural safeguards to protect your personal information. Odyssey Trust Company realizes that you entrust us with confidential 
personal and financial information and we take that trust very seriously. By providing your personal information to us and signing this form, we will assume, 
unless we hear from you to the contrary, that you have consented and are consenting to this use and disclosure. A complete copy of our Privacy Code may 
be accessed at www.odysseytrust.com, or you may request a copy in writing Attn: Chief Privacy Officer, Odyssey Trust Company at 350 – 409 Granville St, 
Vancouver, BC, V6C 1T2.

https://odysseycontact.com


ACCOUNT	UPDATE	FORM	page	2	

 Completing the Direct Deposit Information 

If you wish to receive payments by Direct Deposit, you will need to enter your branch/transit number, financial institution 
number, and bank account number in the fields provided on page 1.  

The branch/transit number is the 5-digit number that identifies your financial institution's branch. 

The financial institution number is the 3-digit number that identifies a financial institution. Here is a list of major Canadian 
Financial Institutions:  

001 – Bank of Montreal  
002 – The Bank of Nova Scotia (Scotiabank)  
003 – Royal Bank of Canada  
004 – Toronto-Dominion Canada Trust  
006 – National Bank of Canada  
010 – Canadian Imperial Bank of Commerce  
016 – HSBC  
809 – Credit Union Central of British Columbia (all credit unions of BC) 

The account number will most commonly be a 7 to 12-digit number that uniquely identifies your bank account. 

This information can be found at the bottom edge of your cheque as indicated below:  

You can also find this information by contacting your financial institution, through online banking, or a Direct Deposit form 
obtained from your financial institution.  

Branch/ 
Transit 
Number 

Institution 
Number 

Account 
Number 
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